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September and October 2021 
 
Thank you everyone for coming. Please keep providing us your questions and comments. 
We want to continue to respond to your needs and help you support the Participants and 
Nominees you work with every day. Below are the questions and answers raised during the 
webinar series September and October 2021. Thank you! 
 
 
Question & Answers 
 
If I take on a new Participant who is Plan managed by MyIntegra what is the easiest 
way I can register that I am the new Support Coordinator? 
If you are the Support Coordinator for a Participant who is MyIntegra Plan Managed - simply 
send us the Service Agreement or Schedule of Supports to 
choiceandcontrol@myintegra.com.au and you will be automatically linked in our system and 
portal, and the new Participant's information and details will be displayed to you. 
 
 
Are there more of these webinar sessions? 
Yes, MyIntegra is running sessions twice a day between 13-17 September (at 11am and 
3.30pm AEST). More sessions on issues of interest and more features will be run in October 
2021. To find out more or to suggest topics or areas of interest you want covered, please 
email engagement@myintegra.com.au   
 
 
To get the link for the platform - do we register or how do we do this? 
Answer - We will check your profile and re-issue you with a password. If you ever need your 
password reset, please contact us by email at choiceandcontrol@myintegra.com.au or call 
us on 1300 76 96 44. 
 
 
It’s great to know about the dedicated phone line for Support Coordinators to speak 
with your most experienced staff. What is the actual phone number?  
1300 769 608 
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This Support Coordinator dashboard looks great. Agree that adding a Core category 
would be great. With the online sign ups, do you send a PDF copy? I want to know if 
you send an email copy of the details of the referral so we can save it to a client’s 
record? Look forward to seeing further developments. 
We are taking feedback about additional features to add to the Support Coordinator 
dashboard to help you in your roles, and the suggestion to be able to view all Core Support 
categories and budget is definitely on the list of future improvements. In terms of the 
document, we can send to a Support Coordinator for a sign up, we usually issue our Service 
Agreement to the Participant or Nominee. We will explore how we could make a confirmation 
advice available to Support Coordinators. 
 
 
How do I reserve funds? 
To help guard against overspend situations, MyIntegra will reserve funds in specific Support 
Categories based on the Service Agreement’s Schedule of Supports. Send the Service 
Agreement to us at choiceandcontrol@myintegra.com.au and we will let you and the 
Provider, and the Participant or Nominee know whether there are enough funds available. It 
gives everyone peace of mind and is still able to be changed based on the preferences and 
needs of the Participant or Nominee. 
 
 
Part paid invoices being shown would be a great idea?  
Yes agree! Invoices whey will display as part paid. Check in the dashboard by looking for the 
invoice/s and we always aim to keep everyone informed about the status of payment as well 
as reasons for non-payment or delayed payment, so everyone can understand what is 
happening. 
 
 
Does MyIntegra have accessibility links for vision impaired participants? 
MyIntegra is working with Vision Australia on screen reader compatibility. We are completely 
committed to building fully accessible Plan Management services. 
 
 
Can you show, viewing an Invoice? I find on some people’s portals I can see them and 
others not? Are all Invoices viewable?  
It depends on what information MyIntegra has received. If we have received a PDF invoice, 
we will include this. Some providers however only send CSV files with the line item, quantity 
and pricing information. To view the information, in the Invoices section of the portal, click on 
the link on the left that reads 'INV99999999' (example), and the information will display, or 
the PDF invoice will open for you. 
 
 
What is dedicated Support Coordinator phone number? 
Our dedicated phone line for Support Coordinators is 1300 769 608. 
 
 
Can you see what individual providers have invoiced for, during a period of a 
Participant plan when multiple providers are accessing say core funding? That would 
be great if it could do that. looks really easy to use and I think you have covered 
everything. 
We have had feedback from Support Coordinators that they would like to be able to see 
Core Funding grouped together, so they can see remaining funds within Core. We will take 
this feedback to our Development Team. In relation to being able to see invoices by 
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provider/funds spent on provider within Support Categories, it is possible to use the search 
facility to look for invoices during a specified period, and by Provider. 
 
 
Hi Robert, thnx for today...I’m new how do I register as a Support Coordinator with 
MyIntegra? 
Answer - Please send us the schedule of support you have for the Participant by email to 
choiceandcontrol@myintegra.com.au and we will link you to the Participant/s and reserve 
funds and provide you with a portal login address and password. 
 
 
Can a Support Coordinator view who has reserved funds? As in, what company the 
funds are being held for? 
Great question. We currently do not have this function, but we are looking at how we can 
identify which providers have reserved funds. We will take this feedback to our development 
team. 
 
  
How can I log in to this portal? Do I need consent from my participants to view this 
Dashboard?  
To log in please send your Participant's Schedule of Supports to us at 
choiceandcontrol@myintegra.com.au and we will send you a link to the portal if you are not 
already set up. If you have forgotten your password, email us and we can reset your 
password. Contact us at choiceandcontrol@myintegra.com.au    
 
  
If services reserve funds how secure are these for the clients? Should reserving 
funds be the best way to go for service providers (I have a lot of new service 
providers in our area)? 
The reserved funds are based on service agreements which have been provided to us. They 
can still be changed in the future and provide control to the Participant. It's our proactive way 
of guarding against overspend. We recommend providers send us their schedule of supports 
and we will also advise whether there are enough funds available. 
 
 
Would it be better for Support Coordinator if Participants were plan managed? 
Yes, we can work together to support Participants and help them understand and manage 
their funds. We also have a lot of expertise and are happy to share and provide additional 
support. 
 
 
Contact us and thank you! 
Please do consider MyIntegra as an option for Participants you work with who need a 
reliable and responsive Plan Manager! You can sign future Participants up with us by going 
to myintegra.com.au/signmeup or call us on 1300 76 96 44. 
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