
An unregistered provider’s
guide to the NDIS 
Demand for services and supports from NDIS consumers 
(also referred to as ‘Participants’) is increasing. 

If you are a small business, sole trader, aged care 
provider or private practice, you might be thinking about:
• whether you need to register with the NDIS
• what else you need to check
• what you can and cannot provide, or
• who may be eligible to purchase your goods or 

services.
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What’s covered in this guide?
• Do I need to register for NDIS?

•  Which types of consumers can purchase from unregistered providers?

•  Handy tips for unregistered providers

•  Getting an Australian Business Number

•  Compliance for unregistered providers

•  Your Business Insurance

•  NDIS pricing

•  NDIS Service Agreements and invoices

• Understanding how NDIS consumers are funded

•  Frequently Asked Questions

•  A guide to NDIS services for unregistered providers
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Do I need to register with NDIS before I provide 
goods or services to NDIS consumers?
No you don’t. Consumers are not restricted to 
getting their supports from registered providers. 
Examples of unregistered providers delivering 
services under the NDIS include:

•  Small businesses providing services such as 
cleaning, gardening, help at home

•  Sole traders including allied health practitioners 
like Occupational Therapists, Psychologists, 
Physiotherapists, Speech Pathologists

•  Mainstream service providers who offer products 
that can be purchased using NDIS consumables 
funding

•  Aged Care, Residential Care and Home Care 
providers who may be able to offer their personal 
care or help at home services to NDIS consumers

•  New online platforms that connect consumers 
with individuals who live locally and have 

experience to deliver one-on-one supports 
including care, social activities, attending 
appointments or accessing the community.

There are some services which an unregistered 
provider cannot provide to a consumer with a NDIS 
plan including:

• specialist disability accommodation

•  regulated restrictive practices

•  behaviour support or behaviour management 
plans.

TIP:  Forming a close relationship with a 
trusted NDIS Plan Manager, like Integra, will 
enable you to access a new market of 
consumers. 

Integra is a national registered provider of Plan 
Management supports.

Which NDIS consumers can purchase services 
from unregistered providers?
Consumers elect their preferred way for the funding to be managed, and depending on which method they 
select, they can use unregistered providers.

Management type Can unregistered providers deliver services?

Agency Managed No, only registered providers can provide goods and services

Self Managed Yes. Unregistered providers can provide goods and services

Plan Managed Yes. Unregistered providers can provide goods and services

Combination Yes. Unregistered providers can provide goods and services to 
the parts of the plan that are self or plan managed
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Handy tips for unregistered providers
Read on for more information about what you need to do with regards to:

  Getting an Australian Business Number

   Compliance for unregistered providers

   Your Business Insurance

  NDIS pricing

   NDIS Service Agreements and invoices

   Knowing the consumer and how they are funded 

Getting an Australian Business Number (ABN)
As a provider, it’s good practice for you to have an ABN number which you can get through the 
Australian Business Register online. Depending on your business structure and the service you deliver, 
you may also be required to be registered with other government or professional bodies.

Compliance for unregistered providers

NDIS Code of Conduct 

The NDIS Code of Conduct applies to any provider 
or individual intending on delivering services to an 
NDIS consumer, including that they:

•  act with respect for individual rights to freedom of 
expression, self-determination, and decision-
making in accordance with relevant laws and 
conventions

•  respect the privacy of people with disability

•  provide supports and services in a safe and 
competent manner with care and skill

•  act with integrity, honesty, and transparency

•  promptly take steps to raise and act on concerns 
about matters that might have an impact on the 
quality and safety of supports provided to people 
with disability

•  take all reasonable steps to prevent and respond 
to all forms of violence, exploitation, neglect, and 
abuse of people with disability

•  take all reasonable steps to prevent and respond 
to sexual misconduct.

The NDIS Commission has further information 
about the NDIS Code of Conduct available at 
https://www.ndiscommission.gov.au/providers/
ndis-code-conduct. 

NDIS Quality and Safety Commission

The Commission is responsible for making sure 
services are safe for NDIS consumers. Unregistered 
providers are not subject to audit or other 
procedures faced by registered providers, but they 
still need to ensure they have some basic processes 
in place to maintain a quality and safe service.

Worker Screening Check

Depending on the type of services you provide, 
NDIS consumers who are Self Managing may ask 
unregistered providers who provide supports and 
services to get a Worker Screening Check. 

Complaints

Like any good business, it will help you, as well as 
your consumers, to have a process for responding 
to and managing complaints about the quality or 
safety of your goods or services.
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Your Business Insurance
As with any activity, it’s a good idea to consider having insurance to cover any risks that may apply to your 
business and the services or goods you provide – these may include workers compensation, public liability, 
professional imdemnity (if required). 

If you are already a provider delivering goods and services in other markets, you may want to check 
whether your current insurance is fit for purpose. If you are a completely new business, then you will need 
to obtain quotes. There are flexible options available depending on the size and scale of your business.

NDIS pricing
There are lots of different NDIS supports, and pricing is set by the National Disability Insurance Agency 
(NDIA), with maximum hourly rates (usually inclusive of GST) for different services. The NDIS pricing also 
allows for different rates depending on time of day or the location in which your services are being 
provided (for example, higher rates may apply for outside of ordinary hours or on weekends, or in outer 
regional or remote areas). Any provider may also be able to charge for travel if it is required above a certain 
distance from your workplace.

The NDIS Price Guide is publicly available at https://www.ndis.gov.au/providers/price-guides-and-
information.

NDIS Service Agreements and invoices
Depending on the goods or services you are 
providing, you may also like to consider 
developing a Service Agreement that you can 
offer to the consumer or their representative. 

A Service Agreement would provide information 
about your business, outline what service is to be 
provided, how and when it would be supplied, the 
cost, responsibilities of both parties, and how any 
changes or problems may be dealt with.

All providers operating in the NDIS are strongly 
encouraged to use Service Agreements so both 
parties are aware of what has been agreed.

Integra Plan Management is able to ringfence the 
funding you have agreed with the consumer, 
based on your Service Agreement. This provides 
you with peace of mind about the amount of 
funding you will charge for the goods and/or 
services you deliver. 

You will also need to provide invoices in order to 
be paid. 

Relevant information to include on 
your invoice is as follows:

•  Your business name and ABN

•  Your business address 

•  Your billing contact details – name, 
phone number and email address

•  Your invoice number

•  NDIS Participant name and number

•  Support start and end date 

•  Service date (date service was 
provided)

•  Details of the support provided or 
the NDIS code

•  Your bank details for payment (BSB 
and account number)
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Understanding how NDIS consumers are funded
Before agreeing to provide goods or services, here are some key things to ask:

How is the NDIS plan funded - Agency Managed, Self Managed or Plan Managed?

If the consumer is Self or Plan Managed, you may be able to provide services.

Is there enough available funding in the NDIS plan to purchase goods or services?

The NDIS consumer needs to confirm with you that they have enough funds available. If the NDIS 
consumer is Plan Managed, you can check with the Plan Manager to confirm the amount the consumer 
has agreed to spend with you.

Who to send your invoices to?

Management type Who to send your 
invoices to Who pays you

Self Managed NDIS consumer

NDIS consumers can pay you directly and 
then get reimbursed by NDIA, or they may 
apply for funds which they can then use to 
transfer funds to you

Plan Managed Nominated Plan Manager Nominated Plan Manager
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Frequently Asked Questions

What is the end date of your current NDIS plan?
It’s a good idea to confirm how long the NDIS plan has left to run. Generally NDIS plans are for 12 or 24 
months, and new plans are developed after a review. Unscheduled plan reviews are common so it is worth 
maintaining up-to-date information about your consumer’s NDIS plan. 

How many NDIS consumers are Self or Plan Managed?
When the full rollout of NDIS is complete, there will be up to 500,000 Australians with a NDIS plan and 
funding to purchase supports. As the NDIS rollout continues, an increasing proportion of Participants are 
opting to Self Manage or Plan Manage their funding as the following table shows.

Table 1 Proportion of Participants by NDIS plan financial management choice

Year Plan Management Self Managed Agency Managed

2017 11% 16% 73%

2018 18% 22% 60%

2019 30% 27% 43%

Figure 1 Proportion of Participants by NDIS plan financial management choice

(Source – NDIA Quarterly Report, Q4 FY19 National)

There are variations between each State and Territory, however the consistent trend is toward Self and 
Plan Management the longer the NDIS is in place.
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Table 2 – Proportion of NDIS Participants with Plan Management by State and Territory

State or Territory
No. of Consumers with  

Plan Management

April to June 2019

No. of Consumers with  
Plan Management

All Participants

Victoria 40% 36%

New South Wales 31% 27%

Australian Capital Territory 39% 33%

South Australia 43% 35%

Tasmania 13% 9%

Queensland 35% 32%

Northern Territory 26% 24%

Western Australia 9% 6%

National 34% 30%

Why refer to Integra?
 FAST - Reliable payments to you. No wait times. We answer promptly

 EASY - Your consumers can join in under 5 minutes. Real time access via easy-to-use portal for you 
and consumers, or just call us

 SMART - Knowledgeable team to resolve any issues straight away.

Need more information about Integra Plan Management?
Phone:  Call us on 1800 696 347 and ask for our Engagement Team. 

Email:  choiceandcontrol@myintegra.com.au 

Website:  myintegra.com.au

Disclaimer: The information in this guide is a general guide only and does not fully account for your personal circumstances, may not be relevant 
to you or be completely up to date. The information provided should not replace advice available from, or provided directly to you by the National 
Disability Insurance Agency (NDIA) or the NDIS Quality and Safeguards Commission (NDIS Commission). We cannot be held responsible for the 
accuracy of the information, or any other matter arising out of the use of this information. You should seek your own independent advice.
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A guide to NDIS services for unregistered providers
NDIS support categories Examples of supports or services being delivered by 

unregistered providers

1. Assistance with daily life
Household tasks, personal care and domestic help. Food 
preparation and delivery. Tasks of everyday life. Respite care.

2. Transport
Transport to access the community for educational, 
recreational and vocational purposes.

3. Consumables
Low cost everyday items, some therapy based aids, 
interpreters, continence, nutrition products.

4. Assistance with social and 
community participation

Classes, sessions, camps, holiday activities, peer support, 
individual skill development.

5. Assistive technology
Products for household tasks, personal care, safety, 
recreation, mobility. Vehicle modifications.

6. Home modifications
Elevator, rails, kitchen or bathroom modifications, ramps, 
project building manager, certification.

7. Coordination of supports Cannot be delivered by unregistered providers.

8. Improved living arrangements
Group homes, residential homes, accommodation support 
package, outreach. Help with tenancy obligations, skill 
development and training.

9. Increased social and 
community participation

Community participation, recreation/fitness programs, 
holiday care, After School Care, weekend programs, respite.

10. Find and keep a job
Transition to employment. Work skills, preparation, individual 
employment support, ADEs.

11. Improved relationships
Cannot be delivered by unregistered providers - behaviour 
intervention, behaviour management plan. Strategies, and 
social skills development.

12. Improved health & wellbeing
Exercise physiology, personal training, dietician consultation 
and plan development.

13. Improved learning Transition through school and to further education.

14. Improved life choices
Cannot be delivered by unregistered providers (but they can 
deliver services to consumers who have Plan Management).

15. Improved daily living

Therapy (e.g. Psychology, Physiotherapy, Speech Pathology, 
Occupational Therapy). Therapy support programs, reports 
and assistance with quotes for assistive technology or home 
modifications.

Cannot be delivered by 
an unregistered provider

Can be delivered by an 
unregistered provider

Some services cannot be delivered 
by an unregistered provider


